Q1. When considering which local business to use, which of these statements about ‘local business
websites’ applies most to you?

Attitudes towards 'local business
websites'

I think that a clear and smart website gives a local business more credibility
® | am more likely to contact a local business if they have a website
It doesn't make a difference to me if a local business has a website or not

m A bad or ugly website can really put me off using a local business
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Q2. What information is most important on a local business website? (Select up to 3)

Most important info on a local
business website
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Least important info on a local
business website

Most important info for on a local
business website

Price list Contact email Companyimages Fast website speed
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Most important info on a local
business website
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List of products Price list Physical address Opening hours Attractive

website
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Q3. Which factors make you want to use a local business the most?

Factors which make you want to use
a local business most?
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Q4. Which factors are most likely to stop you from using a local business?

Factors most likely to stop you from
using a local business

Factors most likely to stop you from
using a local business
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No prices No contact No map / No reviews Poor quality No blog / not
displayed email address photos updated
recently
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